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Verified by Visa

1. Ty eivan n avaBaBpiopévn vnnpeoia Verified by Visa;

H avaBaBuiopévn vrinpeoia Verified by Visa mopéxetl peyaAuTeEPn ao@OAELl
0TI online ouvoAayég oag 0To SLASIKTUO OE TILOTOTIONHEVA NAEKTPOVIKA
KATOOTAUATOL.

H EBvikN Tpamela TPOTPEPEL TNV UTINPECIX EVIEAWG SWPEAV.

2. Nw¢ mpaypatomtow ouvaddayég pe Tnv avafaduiopévn vnnpeoia
Verified by Visa;

H avapobuiopévn vmnpeoia Verified by Visa mpoumoBétel tnv eloaywyn
€VOG KWKoV pag xpnang (one time password-OTP) o€ k&Be cuvoAayr| 0OG
O€ TILOTOTIOUNMEVO NAEKTPOVIKO KOTAOTNHA. O KWEIKOG OMOTTEANETOL GTO
KLVNTO 00¢ TNAEQWVO ) TO email, TToU lval KATOXWPNHUEVA OTA CUOTAHUATA
™G TPAMEOG WG KVNTO TNAEPWVO Kal email avTioTola TnG uTnpeoiag.
‘OTav  TIPOYUOTOTIOIEITE P  AYOPA OF  TUOTOTIOINHUEVO NAEKTPOVIKO
KOTAOTNHA, POV KATOXWPIOETE TA OTOLXEIX TNG KAPTAG TAG (EVOEIKTIKA
aptOuod, nuepopnvia An&ng, cve2/cvw2) epgpavidetal outopaTa n 08ovn g
uTinPeciag. AQov emIBEPALWOETE T OTOWEI TNG CUVOAAXYNG (OTIWG TO
TIOGO AyOpPAg, TNV NUEPOUNVIA, TO OVOUA TOU NAEKTPOVIKOU KATATTHUATOG
KATL), Ba TIpETEL var eTUAEEETE TOV TPOTIO TLAPOACBAG TOU KWEIKOU HLOG
XPAong, €ite pe sms 0To KWNTO 00¢ TNAéPWVO €iTe pe email. ZTn ouvéxela,
motwvtag ‘YoPoAn, Ba oag omooToAsl 0 KWSKOG MG XPRong Kot
Towtoxpova Ba gppaviotel n 0Bovn oTnv oTmolx TPEMEL VA TOV
KOTOXWPIOETE.

3. NpémneL va eyypapw otnv avaBaduiopévn untnpeoia Verified by Visa;
MPOKEIPEVOU VO OTOAAUBAVETE TN HEYOAUTEPN SUVOTH ATPOAELX OTIG
ouvoMayég ocog oto Sadiktvo, n EOvik Tpamela Tapéxel TNV
avapobulopévn vrinpeoia Verified by Visa ocutopata ylo Tn XpEWOTIKY 00G
kapta Debit Visa, xwpig va amatteital n yypagn oag.

4. Moleg KAPTEG CUMNHETEXOUV aTNV avaBaduiopévn unnpeoia;
H EBvikn Tpdmela tpoo@épet TNV avaPabuiopévn vrinpeoia Verified by Visa
APXLKA OTOUG KATOXOUG TNG XPEWOTIKNG K&pTag Debit Visa.

5. Mwg Oa Eépw TroLX NAEKTPOVIKG KATACTHHATA EiVOL TILOTOTOHEV;
Ta NAEKTPOVIKA KOXTOOTARATO TIOU €VAL TILOTOTIOINUEVA EUPavI{OVV aTNV
lotooeAiba Toug To onpa Verified by Visa. Ze outd Ba mpaypatomoleite Tig
OUVOANOYEG 0OG HE TN XPEWOTIKN K&pTta Debit Visa tng EBvikng Tpdmela,
TIANKTPOAOYWVTOG TOV KWSIKO pag xpriong (OTP).

6. T oupfBaivel g&v éva  NAEKTPOVIKO Katdothpo &gv  givat
TIOTOMONHEVO;

Av éva NAEKTPOVIKO KaTAoTNHA Sev eppavidel oTnv LoTOoEAISA TOL TO ONA
Verified by Visa onuaivet ot Sev eival Tmiotomounpévo kat O
TIPOYHATOTIOWOETE TN ouvoAayn oag pe Debit Visa xwpig tnv eloaywyn
OTP.

7. Xpewaletan va emiBefoaiwvw oe kaOe ouvaAlayr) To KWvNTO ThAépwvo
1 To email pov;

Ytnv 086vn tng avaBabiopévng unnpeaiag Verified by Visa, otnv omola Ba
TpEMEL Vo TIANKTpoAoynoste to OTP, eppavideTal HEPOC TOU KNTOU
TNAepwvouv 1 tou email ocag (avahoya TU eMAéEOTE) TIOL  Elval
KOTOXWPNHEVO OTa ouoTApata NG EBvVikAg Tpamelog Kot 0To OToio €xel
nén amootoAsi to OTP.

EAéy€te TNV 0opBOTNTA TOU KWVNTOU ThAEPWVOL 1) Tou email oTo omoio
QATEOTAAN 0 KWSLKOG KL O€ TIEPITTWON TIoV eivat AavBaopévo, Ba Ttpémet va
To OM&&ete o omoodnmote Katdotnua NG EBvikng Tpamelog
TIPOOKOMIOVTOG OXETIKO EMIBEPAWTIKO £YYPAPO N HEOW TNG VTINPETiOG i-
bank internet banking, epdoov giote eyyeypappévog xprnotne.

8. Tt pémeL va KAVW AV TO KLYNTO pov TnAépwvo givat AdBog;

Av TO KWVNTO 00G TNAEPWVO €ival AGB0og, €xeTe TN SuvaTOTNTA VL ETIAEEETE
Vv aporaf Tou OTP péow tou email oog MapdMnia Ba pémel va
SNAWOETE TO VEO PLOUS TOL KIVNTOU 0OG TNAEPWVOU O OTIOLOSHTIOTE

Verified by
VISA

Frequently Asked Questions

1. What is the upgraded Verified by Visa service?

The upgraded Verified by Visa service provides greater security for online
purchases at participating merchants.

National Bank offers the service free of charge.

2. How do | make purchases with the upgraded Verified by Visa service?
Verified by Visa upgraded service requires entering one-time password (OTP)
for each online purchase at participating merchants. OTP is sent to your
mobile phone or email, which is registered in the bank's systems as mobile
phone and email for the service.

When you make a purchase at a participating merchant, after entering your
card details (eg. number, expiration date, cvc2/cvv2), the service's screen is
automatically displayed. After confirming the transaction details (such as
purchase amount, date, e-shop name), you should select to receive the OTP
either by sms on your mobile phone or via email. Then, by clicking 'Submit’,
OTP will be sent and at the same time the screen where you need to enter it,
is displayed.

3. Do | have to sign up for the upgraded Verified by Visa service?

In order to enjoy the highest level of security in your online purchases,
National Bank provides the upgraded Verified by Visa service automatically
for your Debit Visa card, without requiring to sign up.

4. Which cards are related to the service?
National Bank offers the upgraded Verified by Visa service to cardholders of
Debit Visa.

5. How do | know which merchants participate in the service?
Participating merchants display the Verified by Visa logo on their website. In
these merchants, you will carry out your transactions with Debit Visa by
entering the OTP.

6. What happens if an online merchant does not participate in the
service?

If an online merchant does not display the Verified by Visa logo on its website,
it means that he doesn't participate in the service.

In these merchants, you can make your purchases with Debit Visa without
entering OTP.

7. Do | need to confirm my mobile phone or my email for each
transaction?

On upgraded Verified by Visa service screen, where you have to enter the
OTP, a part of your mobile phone number or email (whichever you chose)
registered in the Bank's systems in which OTP has already been sent, is
displayed.

Please check the mobile phone number or email and if it is incorrect, you
should change it at any NBG Branch by submitting a relevant confirmatory
document or via i-bank internet banking, as long as you are a registered user.

8. What should I do if my mobile phone is incorrect?

If your mobile phone is incorrect, you may select to receive OTP via your
email. At the same time you should register your new mobile phone number
at any Branch of NBG by submitting a relevant confirmatory document or via
i-bank internet banking, as long as you are a registered user.

9. What should I do if my email is incorrect?

If your email is incorrect, you may select to receive OTP via your mobile
phone. At the same time, you should register your new email at any Branch
of NBG or via i-bank internet banking, as long as you are a registered user.
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NATIONAL BANK

OF GREECE
kotdotnpa NG EBvikng Tpame{og mpookopi{ovtog OxXeTIKO emPBeBatwTikO
€yypago N péow TG umnpeoiog i-bank internet banking, spdoov eiote
EYYEYPOAHUEVOG XPAOTNG.

9. Ty pémel va K&vw av To email povu givar AaéBog;

Av 1o email cag eivar AGBog éxete TN SuvaATOTNTA VO €TIAEEETE TNV
maporaPry Tov OTP péow Tou KvnToU oog tTnAE@wvou. MapdAinia Ba
TPETEL va SNAWOoETE TO VEO 00G email o OTOLOSATIOTE KATACTNHUA TNG
EBvikng Tpamelag i péow TnG umnpeoiag i-bank internet banking, epoocov
€l0TE EYYEYPANUEVOC XPNOTNG.

10. Mmtopw va Staypaypw TNV kdpta pov and to Verified by Visa;

Agv pmopeite va Slaypayete TNV kKapTa oag oo to Verified by Visa.

H véa umnpeoia ou oo mapexeTal vteAws Swpedv, eEao@aiilel akoun
MEYOAUTEPN OOPOAEL  TIPOKEWWEVOL Vo amoAapuBdvete TG online
OLVOAAQYEG OOIG.
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10. Can | delete my card from the upgraded Verified by Visa service?
You cannot delete Debit Visa from Verified by Visa. The service, which is
provided to you completely free of charge, offers you even greater security
to enjoy online transactions.
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